
Proverbs 18:21
The tongue has the power of life and death, 
and those who love it will eat its fruit.

NOTE TO LEADERS:
The aim of this series is to improve our 
relationships across the board - from 
colleagues to children to neighbours to 
spouse.

Start Talking
1. What has been your biggest takeaway 

from our Relationship Goals series?
2. What is the funniest mistake 

you’ve made as a result of poor 
communication?

start Thinking
1. Read Proverbs 18:21. Without using 

names, give examples of how you’ve 
seen words bring “death”. In contrast, 
give examples of how you’ve seen 
words bring life to others.

2. Have you had someone in your life 
that modelled good communication? 
Explain what it is about their 
communication style that stands out 
to you.

Start Sharing
1. Steve discussed four principles for 

better communication:
         a). Don’t presume others know what  
              you are thinking or feeling
         b). Clarify before attacking
         c). Search for the right words
         d). Speak words of life
         Which of these principles do you  
         struggle to apply? Is there one that  
         you’ve applied well in a difficult  
         situation that has had a positive  
         impact on a relationship? Share with  
         the group.
2. Is anyone currently struggling with 

relationship conflict? (Or recently 
struggled with relationship conflict?) 
What new insight did Sunday’s 
message give you on the situation? 
How will you apply that to the 
relationship? 

Start Praying
Father, Your Word says that the tongue has 
the power of life and death. Holy Spirit, 
may You convict me when I speak words of 
death, and prompt me to speak words of life 
over others.

Start Doing
Challenge: Go into your week and choose 
to speak words of life over others, and take 
note of what comes from it!

FIND THIS RESOURCE  in our app, on our website at www.cityhill.co.za/sermons/



4. Speak words of life
The tongue has the power of life and death, and those who love it 
will eat its fruit. Proverbs 18:21. Words of life look like: “Something 
I really appreciate about you is…”; “Thank you for …”; “I believe in 
you … you’ve got what it takes.”

The most important relationship any of us have is with our Heav-
enly Father. We read that after Jesus was baptised, God said: This is 
my son whom I love; with him I am well pleased. Matthew 3:17. As 
sons and daughters of God - co-heirs with Christ - God speaks the 
same words of life over us.

TALK
IT OVER

SUMMARY
OF SUNDAY’S MESSAGE

This Sunday, Steve shared an encouraging message on how to 
communicate more skillfully. In this series, we have been looking 
at how we can have better relationships all round – from work 
colleagues to lifelong friendships, and casual acquaintances to 
committed marriages. Without good communication, it is very dif-
ficult to have good relationships. Good communication is actually 
very complex even between people who really love each other!

In Joshua, chapter 22, there’s a story about a severe miscom-
munication. The 12 tribes had finished taking possession of the 
Promised Land. Two and a half tribes go live in their inherited 
territory on the eastern side of the Jordan river, and they erect an 
altar to God. The remaining nine and a half tribes, upon seeing a 
huge altar on the other side of the Jordan, react harshly, and the 
Israelites gathered together at Shiloh to go to war against the two 
and a half tribes. But before launching into battle, they send one 
of their leaders with a representative from each of the ten tribes of 
Israel to explain the problem to the other two and a half tribes. The 
Israelites accuse them of worshipping idols, but when the two and 
a half tribes explain that the altar is really a monument - a remind-
er that the tribes on both the sides of the Jordan are one and that 
they all worship the One True God, the Israelites were satisfied, and 
a war was avoided.

Four principles for better communication:

1. Don’t presume that others know what you are thinking 
or feeling
If the two and a half tribes had communicated with the other 
nine and a half tribes in advance about what they were doing, the 
whole problem would have been avoided. In the same way, we 
should not presume that others know what we’re thinking or feel-
ing, e.g. if you carry stress home from work, share with your spouse 
in a few sentences what you’re feeling - don’t just assume they will 
understand why you’re stressed.

2. Clarify before attacking
The nine and a half tribes could have just attacked, but instead, 
they sent some people to talk it through and found out that it was 
not as bad as they had thought. In fact, quite the opposite. It’s also 
good to clarify before withdrawing from a situation.
One very good method of clarifying is to repeat back what you 
think you heard and check that it was accurate. It’s also good to ask 
clarifying questions. When people feel heard they feel validated.

3. Search for the right words
Not only was the Teacher wise, but he also imparted knowledge to 
the people. He … searched to find just the right words… Ecclesi-
astes 12:9-10. Avoid generalisations like “always”, “never”, “you 
people” etc. Aim to use words like “When this happened, I felt …” 
Never use email or text messages to solve conflict!


